
Human-driven  

API strategy  

for the Enterprise 



Can the Internet 

save your life? 





Can the Internet 

literally save 

your life? 



Google receives more than 

1 billion health questions 

every day. 

62% of Americans search 

for health information 

online. 



A pressing medical question? There’s an app for that 

Much apps! 



Consumerization of 

healthcare 



Hair salon this 

way 

US patients are 

foregoing traditional 

hospital services in 

favor of 

convenience care. 
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-36% +119% 

+214% Visits per 1000 patients 

2008 vs 2015 



Traditional consumer 

companies moving into 

healthcare 



Power to the 

patient* 

Power to the 

patient? 

* Not so much. Conditions may apply 



The Healthcare 

industry is lagging  

behind 



API technologies are 

fueling consumerization 

75% of employees believe that their 

company’s use of APIs has significantly 

enhanced their customer experience. 

The majority of executives believe that 

APIs are effective at differentiating 

enterprises from the competition. 



Consumer-Oriented healthcare: 

the gap between priorities and 

capabilities 



= 115 hospitals 

82% of hospitals are using an 

EMR with API capabilities. 

10% provide a public API 

API adoption has not 

reached maturity yet. 



Innovation is too slow 



The Human API network 



The Human API ecosystem 



The Human API data 

clinical financial behavioral 

Diagnoses 

Vitals 

Prescriptions 

Labs 

Clinical notes 

Claims Activity 

Sleep 

Diet 

Coverage 



How do you sell an 

API to enterprise? 



In short, 

Enterprise 

customer 

Startup Sales 

exec. 

you don’t 



A Human-centric 

approach 



Build a product 
              Solution 
Build a product 

Product Solution 



API-first design process API-first design process 
Human 

Start 

here 

User-facing app 

first 

Understand 

context of use 

Functional 

requirements 

Design client 

application 

Design API Evaluate  
Understand 

context of use 

Functional 

requirements 

Design client 

application 

Understand 

context of use 

Functional 

requirements 

Design client 

application 

Clinical trials 

Diabetes 

management 

Health 

insurance 

Collaborate 





- Do you talk to the end users? 

Do you offer a product or a business solution? 

Do you have a pre-built integration for non-technical folks? 

Is your pricing plan enterprise-friendly? 

  

Now what? 


